
May 11, 2026

TO: League Member Credit Unions
Today, I am pleased to announce that Christine Nice has joined our staff as Director of Support and Member Services.
A former 13-year veteran of Bayer Heritage FCU, Christine is an Accredited ACH Professional (AAP) and a Credit Union Development Educator (CUDE). She brings a "big picture" understanding of cooperative operating principles, a deep appreciation for our history, and a dedicated service mindset to this role.
In her new position, Christine will be a primary resource for our members, providing operational support both on-site and virtually. Her key responsibilities include:
· Operational Assistance: Helping credit unions navigate daily challenges and strategic needs.
· Liaison for Alliance Providers: Serving as your point of contact for TruStage, Envisant, TR Group, and ViClarity.
· Chapter Programming: Coordinating and supporting chapter meeting content.
Christine is already a familiar face within our movement, having attended multiple GACs and participated in our Hill Congressional visits. Many of you may also remember her as a presenter at our Annual Meeting with the CU Next Group.
Over the coming weeks, Christine will undergo specialized orientation and training while we begin scheduling her introductory visits to credit unions. Please join me in welcoming Christine to the League family!
Very Sincerely,


Rich Schaffer
President/CEO

